
Training - The Victron Expert



Promotional material

• Clothing

• Light signs

• Flags 

• Pens

• Writing booklets

• Calendars

• Promotional and display material is only shipped together with a regular order



Display material

Dummies

Display stand

Brochures

Energy unlimited book

For printable pricelist AUD see: 
https://www.victronenergy.co
m.au/information/pricelist

https://www.victronenergy.com.au/information/pricelist


Our rules of engagement

Victron Energy

Victron dealer or distributor

End user or installer with a 
question or a problem Delivery issue Tech support question Warranty or service 

needed

Order processing 
department Victron Product Expert

Order information 
booklet

Check E-order

Datasheets, manuals past 
training notes 

Service information 
booklet

Lodge E-RMAConsult Victron 
Community

Victron Orderdesk Victron Sales Manager Victron Repair and 
service department

Victron 
Level 3 Support

Victron Service 
Partner

Victron Product Expert



But …. This is what happens in reality

End user or installer with 
a Delivery issue

End user or installer with 
a Tech support question 

or issue

End user or installer with 
a  Warranty or service 

issue

Dealer or distributor
Order processing 

department

Dealer or distributor
Victron Product Expert

Order information 
booklet

Check E-order

Datasheets, manuals past 
training notes 

Service information 
booklet

Lodge E-RMAConsult Victron 
Community

Victron Orderdesk Victron Sales Manager Victron Repair and 
service department

Victron 
Level 3 Support

Victron Service 
Partner

Dealer or distributor
Victron Product Expert



The ordering and logistics process

• Use and read our order booklet

• Use E-order for Invoices, packing list and order confirmations 

• Use E-order for pricing information or quotes

• Only contact orderdesk when you have a genuine question

• Urgent deliveries are not possible

• Do not contact your Sales manager. They do not have access to 
logistics

• Do not contact our Australian warehouse, they have been instructed 
to refer you back to orderdesk

End user or Installer with 
a delivery question or 

issue

Dealer or distributor o
order processing 

department

Order information 
booklet

Check E-order

Victron Orderdesk

https://eorder.victronenergy.com/
https://eorder.victronenergy.com/


The service and warranty process

• Service department does not answer technical questions

• Always lodge an E-RMA

• Do not contact our service partners directly

• Do not send repairs to service partners unless instructed by the 
service department

• Don’t sell Victron to untrained or unskilled customers

• Offer your customer a service contract,

• Have stock on hand to perform a quick product swap

End user or Installer with 
a warranty or service 

requirement

Service information 
booklet

Lodge E-RMA

Victron Repair and 
service department

Victron Service 
Partner

Dealer or distributor 
Victron Product 

Expert

https://eorder.victronenergy.com/


The technical support process

• You provide support to your customer

• If you get stuck read the manual, technical documents or use 
the  Victron Community website

• If still stuck contact your supplier, or if you are buying from us, 
then contact your sales manger

• The sales manager wil assist you, or refer higher up within 
Victron

• Our warranty does not cover labour costs

• Consider offering a service contract to your customers

End user or Installer with 
a technical support 
question or issue

Dealer or distributor 
Victron Product 

Expert

Datasheets, manuals past 
training notes 

Consult Victron 
Community

Victron Sales Manager

Victron 
Level 3 Support

https://community.victronenergy.com/


Website support form

• For end-users

• End-users describes problem and enters serial number 

• Distributor will get and automatic email

• The customer will also get an automatic follow up email a 
week later asking if the problem is solved.



Victron Community - Presentation by Guy Stewart



Victron training - New format  

We now will train the trainer:

• We will train you 

• And you will train your staff, installers and customers 

Contact your sales manager for:

• Training of your staff 

• Training material

• System design assistance

Self study via Victron professional:

• Webinars

• Study material, lessons and videos

• Exams 



Our websites

Publicly accessible:

Victron Energy Website - for general info, product and software info, blog and end-user 
information (.com and .com.au version)

Victron Energy Community Website - For tech support

Victron Energy You Tube channel - For videos

Login needed:

Victron Energy VRM - for monitoring 

Victron Energy Professional Website - Training, Event registration, Videos, and learning

Victron Energy E-order - For ordering and logistics, invoicing and lodging E-RMA

https://www.victronenergy.com/
https://community.victronenergy.com/
https://www.youtube.com/VictronEnergyBV
https://vrm.victronenergy.com/
https://professional.victronenergy.com/
https://eorder.victronenergy.com/


The Victron Expert

This is the go-to person in your company for anything Victron:

• Is up to date with all new Victron products and information

• Performs staff and customer product training

• Provides design and programming assistance

• Is responsible for customer technical support



Energy. Anytime. Anywhere.
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