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Promotional material

Clothing

* Lightsigns
* Flags
* Pens

* Writing booklets

ey

e (Calendars

Promotional and display material is only shipped together with a reqular order



Display material

Dummies T ——
Display stand
Brochures LMY
Energy unlimited book sl

180 cm

For printable pricelist AUD see:
https://www.victronenergy.co
m.au/information/pricelist '



https://www.victronenergy.com.au/information/pricelist

Our rules of engagement

question or a problem

End user or installer with a

Victron dealer or distributor

Victron Energy

Delivery issue

Order processing
department

Order information
booklet

Check E-order

Victron Orderdesk

Tech support question

Victron Product Exper

Datasheets, manuals past
training notes

Consult Victron
Community

Victron Sales Manager

Warranty or service
needed

Victron Product Expert

Service information
booklet

Lodge E-RMA

Victron Repair and
service department




End user or installer with
a Delivery issue

Dealer or distributor
Order processing
department

7 Order information
booklet

Check E-order

But .... This is what happens in reality

End user or installer with
a Tech support question
orissue

Dealer or distributor
Victron Product Expert

© asheets, manuals past
training notes

Consult Victron
Community

Victron Sales Manager

End user or installer with
a Warranty or service
issue

Dealer or distributor
Victron Product Expert

Service information
booklet

Lodge E-RMA

Victron Repair and
service department




The ordering and logistics process

* Use and read our order booklet End user or Installer with

a delivery question or
issue

* Use E-order for Invoices, packing list and order confirmations

* Use E-order for pricing information or quotes

Dealer or distributor o
order processing

* Only contact orderdesk when you have a genuine question department

* Urgent deliveries are not possible .
booklet
* Do not contact your Sales manager. They do not have access to

|Og|StICS Check E-order

* Do not contact our Australian warehouse, they have been instructed
to refer you back to orderdesk

Victron Orderdesk



https://eorder.victronenergy.com/
https://eorder.victronenergy.com/

The service and warranty process

End user or Installer with

* Service department does not answer technical questions et

* Alwayslodge an E-RMA

Dealer or distributor
Victron Product

* Do not contact our service partners directly

« Do not send repairs to service partners unless instructed by the
service department

Lodge E-RMA

e Don'tsell Victron to untrained or unskilled customers ietron Repair and

service department

» Offer your customer a service contract,

* Have stock on hand to perform a quick product swap


https://eorder.victronenergy.com/

The technical support process

End user or Installer with

* You provide support to your customer auestoncr ot
* Ifyou get stuck read the manual, technical documents or use
. . . Dealer or distributor
the Victron Community website Veton Produc
 If still stuck contact your supplier, or if you are buying from us,
then contact your sales manger
* The sales manager wil assist you, or refer higher up within Cammunty
Victron
* Our warranty does not cover labour costs o

* Consider offering a service contract to your customers


https://community.victronenergy.com/

Website support form

[{@}}vidrqn energy

For end-users

Dear Rainbow Power Company Ltd , Reijo Malinen,

Reijo Malinen has requested support. See details below.

* End-users describes problem and enters serial number st s o e e .94 i

Service Request:

* Distributor will get and automatic email e iondl

* The customer will also get an automatic follow up email a

We have a wrong VRM Portal D on Remote Console. How we can reconfigure it? This is a huge kybersecurity issue! We
stop some other solarfield!

week later asking if the problem is solved.

VRM Portal ID on portal:
6064054ch2fd|

VRM Portal ID on Remote Console:
1c6947827ca2
Why this is different?

Dealer where product was purchased:
NIA

Step 1 Step 2 Step 3
Read the Product Manual Perform a system check Contact your distributor R s
Installed by professional or self-installed:
Self-nstalled {{@)}vimen energy

0 £S5 0 Desired solution:
N\ - a
& Product Details: n a. d support for your SmartSolar MPPT 100720 Relail, serial number: HQ1732VNTA'
gl = - o
If you have your product serial number but are not

sure who your distributor is please click here




Victron Community

(1, victron, snergy

W)
L]

‘ @ Victron Community Guidelines

All Posts

@ Tesla Model S battery + Multiplus = Can not turn on
inverter below 50% SOC.

rockatron asked Ja
rvsolartech edited

6"‘9 My system is 12 volt. | want to buy the victor charge

" control 100-50. | want to know if it can be connected in
parallel to an outback charge control 150-80. if
possible what would be the master and or slave. | need
a schematic to do the wiring.

Carlos aske utes ago

.gfg, Why should | choose a Victron MPPT vs other cheaper
¥ regulators?

rvsolartech
Geriakt co

Honda EU2200i will no longer power trailer Air Con
after adding MultiPlus 12/2000

Jon Schroeder aske
Andsoitiswritten comime r ag

REC Active BMS for Victron GX - How many contactors
?

andyalford
nebulight

¢ @

Answers

6
Answers

Answers

1
Answer

resentation by Guy Stewart

Victron Modifications Space

Help Answer the Unanswered Questions

POPULAR TOPICS

MPPT - Solar Charge Controller

Multiplus Quattro Inverter Charger  BMV Battery Monitor
CCGX Color Control | Multiplus-Il | Venus GX - VGX  ESS
VRM | VenusOS  Lithium Battery BMS VictronConnect
Generator Phoenix Inverter  battery charging

EasySolar All-in-One | Battery Protect  charging battery
charger |SOC solar 'BYD | smart solar set-up help
Firmware Update Issue  battery  Solar Panel

victron products  voltage  offgrid | VEDirect

VIEW ALL

RECENT BADGES

9 Geriakt




Victron training - New format

We now will train the trainer:
*  We will train you

* And you will train your staff, installers and customers

Contact your sales manager for: Self study via Victron professional:
* Training of your staff * Webinars
* Training material * Study material, lessons and videos

* System design assistance  Exams



Our websites

Publicly accessible:

Victron Energy Website - for general info, product and software info, blog and end-user
information (.com and .com.au version)

Victron Energy Community Website - For tech support

Victron Energy You Tube channel - For videos

Login needed:
Victron Energy VRM - for monitoring

Victron Energy Professional Website - Training, Event registration, Videos, and learning

Victron Energy E-order - For ordering and logistics, invoicing and lodging E-RMA



https://www.victronenergy.com/
https://community.victronenergy.com/
https://www.youtube.com/VictronEnergyBV
https://vrm.victronenergy.com/
https://professional.victronenergy.com/
https://eorder.victronenergy.com/

The Victron Expert

This is the go-to person in your company for anything Victron:

* Isup to date with all new Victron products and information
* Performs staff and customer product training
* Provides design and programming assistance
* Isresponsible for customer technical support



(1) VicTron eneray
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