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FREQUENTLY ASKED QUESTIONS   

 
 

FAQ 

 
First Line Tech Support – DPA Solar 03 96961119   

sales@dpasolar.com.au 

 
Level 1 

Tech Support 

Schneider Configuration Tool Guide with quick video: 
https://www.youtube.com/watch?v=0bZ24MmaJa0 

Schneider Commissioning Guide with quick video: 
https://solar.schneider-electric.com/xw-pro-commissioning-guide/ 

 

Step by Step 
guide 

Second Level  
Australia: 1800-945-307 

Support Hours: 8 am – 7 pm, Mon to Fri (Sydney time) 
https://solar.schneider-electric.com/netsuite/ 

Level 2 
Tech Support 

 
https://www.youtube.com/user/SchneiderCorporate/search?query=solar 

 

Schneider Electric 
TV 

DPA Solar is your Schneider supplier and partner all across Australia  sales@ 
dpasolar.com.au 


