
Application Period (Years)

Caravan/RV 5

Free Camping 5

4WD Cyclic 5

Marine Cyclic 5

Electric Vehicle 5

Solar 5

Deltec Batteries provides a product warranty against defects for the applications and
periods listed in the table below. The warranty period commences from the original
date of purchase. Proof of purchase is required to make a claim, but the battery must
be returned to the point of original purchase, or call 1300 026 198 for your nearest
location to process a warranty claim. For all valid claims, Deltec Batteries will replace
the battery free of charge, but all freight costs will be at the customer’s expense. This
warranty does not cover abuse, incorrect application or installation, neglect, or after-
sale damage. For further details please see our website to view the full warranty
statement - www.thepowersource.com.au. Our goods come with guarantees that
cannot be excluded under the Australia Consumer Law (ACL). 

You are entitled to a replacement or refund for a major failure and for compensation
for any other reasonably foreseeable loss or damage. You are also entitled to have the
goods repaired or replaced if goods fail to be of acceptable quality and the failure does
not amount to a major failure. This warranty is non-transferable.
This warranty is non-transferable.

ELiVATE LITHIUM LIMITED 
WARRANTY

WARRANTY EXCLUSIONS
DELTEC BATTERIES WILL NOT BE RESPONSIBLE FOR ANY EXPENSES FOR TRANSPORTATION, INSTALLATION, FREIGHT, RECHARGING, ELECTRICAL SYSTEM TESTS,
LOSS OF TIME, LOSS OF USE OF EQUIPMENT, SERVICE CALLS, LABOR, USE OF RENTALS, OR OTHER EXPENSES WHICH WOULD BE CONSIDERED AS INCIDENTAL OR
CONSEQUENTIAL DAMAGES. THIS LIMITED WARRANTY DOES NOT COVER BATTERIES SOLD BY THE MANUFACTURER OR ANY AUTHORIZED DISTRIBUTOR OR DEALER
TO THIRD-PARTY ORIGINAL EQUIPMENT MANUFACTURERS (OEMS). PLEASE CONTACT THE OEM FOR WARRANTY INFORMATION. 

"FAIL" OR "FAILURE," AS USED HEREIN, SHALL BE DEFINED AS A FULLY CHARGED BATTERY THAT FAILS TO ACHIEVE 80% OF THE
PUBLISHED CAPACITY AT A TEMPERATURE COMPENSATION OF 25C. THE PROVISIONS OF THIS LIMITED WARRANTY SHALL NOT APPLY
OR EXTEND TO ANY PRODUCTS THAT HAVE BEEN SUBJECTED TO:

ABUSE, NEGLECT OR BREAKAGE DUE TO IMPROPER HANDLING, OPERATION AND MAINTENANCE INCLUDING BUT NOT LIMITED TO; IMPROPER INSTALLATION,
BATTERIES INSTALLED WITH OTHER MAKES AND/OR MODELS IN THE SAME STRING, OVER DISCHARGING THE BATTERIES, IMPROPERLY SIZED BATTERIES FOR THE
APPLICATION, EXPOSURE 



TO EXCESSIVE HEAT OR COLD TEMPERATURES, BULGING BATTERIES, FROZEN BATTERIES, FIRE, EXPLOSIONS, IMPROPERLY SIZED CHARGING SYSTEMS, IMPROPER
CHARGING (UNDERCHARGING, OVERCHARGING), DISCHARGED BATTERIES, SHIPPING DAMAGE, LOOSE CABLE CONNECTIONS, RUSTED OR CORRODED
HARDWARE, IMPROPER STORAGE, IMPROPER HANDLING, BATTERIES THAT ARE DROPPED, BATTERY MODIFICATIONS, CRACKED COVERS AND CASES, BATTERIES
DAMAGED FROM ELECTRICAL EQUIPMENT, IF THE MANUFACTURING AND/OR FINISHING DATE CODES HAVE BEEN DESTROYED OR TAMPERED WITH, OR IF THE
BATTERIES HAVE NOT BEEN USED, OPERATED, AND/OR MAINTAINED IN ACCORDANCE WITH DELTEC BATTERIES OPERATING AND MAINTENANCE INSTRUCTIONS.

Condition Limitation

Simultaneous Series / Parallel

The battery pack ONLY supports 4 pieces in series and 4
pieces in parallel. Adding more will void the warranty.
Before the parallel connection, the voltage difference
between the pieces should be ≤0.3V, and the total working
current after series and parallel connection cannot
exceed the working current specified by the single battery
pack. Old and new battery packs or different batches of
battery packs cannot be used in series and in parallel.

Under bonnet Do not use – claims will not be warranted.

Starting / Cranking Do not use – claims will not be warranted.

Non-LiFePO4 profile charger Do not use – claims will not be warranted.

Temperature range
Usage must be as per the relevant data sheet – outside of
this range, claims will not be warranted. 

DISCLAIMER EXCEPT FOR THE WARRANTY SET FORTH ABOVE, DELTEC BATTERIES MAKES NO WARRANTY WHATSOEVER WITH RESPECT TO
THE GOODS, INCLUDING ANY (A) WARRANTY OF MERCHANTABILITY; OR (B) WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE;
WHETHER EXPRESS OR IMPLIED BY LAW, COURSE OF DEALING, COURSE OF PERFORMANCE, USAGE OF TRADE, OR OTHERWISE.

© 2023 Deltec Batteries. All rights reserved. Deltec Batteries is not liable for damages that may result from any information provided in or omitted from this
publication, under any circumstances. Deltec Batteries reserves the right to make adjustments to this publication at any time, without notice or obligation.


